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[EPCEEICE

T2 foeett, 22 w2, 2024

qran[. 125(s1).—dT v, e afa==m, 2003 (2003 #1 36) # o™T 176 #F
ST 9T (1), STERT (2) F @ (T) RT T&q ARKAT FT TAN Fd g0, FEd (STAH ATTHR)
A, 2020 =T, S Femres 3 % forg Meferfad fem aardt g, aoiq-
1. (1) =71 ==AT &1 dfers 719 G=a (STHRRT sAfeen) "erree 2w, 2024 )
(2) T TS § TR TRT 6T AT | T g
2. =T (SR sfereR) A=W, 2020 (S =8+ =8 719 go Faw &gr @ 8),% a9 2 7,
Iatea| (1) ¥,-
(i) @< (z) % Taq, Feforia @ q:entuq T ST, s -
(%) "SFTHI" & ag Ah AT g Sreh I |9 9% U7 ATIFRE g 3T 98 T 6 siaiid (ardh
T 4T &;

(i) @ (@) & TATq, Ao @ siq:e T iar ST, srid;-
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"(2W) e aaRaT TEHueH (58 =98 =89% 747 THIHUeH F2l T47 §) F 98l 998
AETET AL, TgH ST SHIA, AT FieAT! AT ST TLHL AT TS 1 qH T
H 3 arer et g9y F wriAEt w1 U vEeueE, st 21"

3. q Fm &, faw 4 9 -

(i) ST-FF=\ (11) F = o Mt su-fFaw war Sroa, srarq-

"(11) T TR & qUT TG Al STHT FA 6 THTT, [Aaor STl gRT 70 fidFed 3qded
T AT HISET FeF| § Heree it Aihan dafdr araRr gy fAfafEy it STt S agrfees
&A1 H 9 o, srer ArartersT &t /a1 o siw arfior et # uesg fam & srfere 9t g

g g o TRTET SATHT ATl TSAT ST HF ST SAT o6 ATHIOT &A1 o6 forw, Fd¥ T | qOF e
TEQA HA o THT, AU FHelFT ATATHTT FHAFAT o e 6 o7 STfehad a0 sTarer e fa
H Sfer Tl gl

T I ST T STef UHET Srqfq & fore fFawer 79 % O, a7 90U IU-2aA i w 4F A A
AELTFAT 2, Ao AqATHGTT UH A& A7 g&ed & JEd TATq qodl [0 it AqTe F Hiaw
T qivEt # e i st wam

FFHFII: T8 | & TS & (70, "IgTET ToTeh aTel 157 3T 69 ST &1 /& AF0Ta Jad,
A= war, AR, FereE, oS, A, Mgy, B, STeEs, SRR 99 ST A
SIY AR | ST & AT 817

(i) ST-FA=w 13 F wafesferiad S9-fMaw sia:emfua B SITosr, sraiq;-
“(14) TETRULT % LT ST a1 & % <

(%) Faaor sqAtaeT U8 THHuee | ATSewier 593 7 Foie & aTadl o T68 & g 9% 7 av
THITHUIE & o0 Uwhe {6y FFee a7 Tois St 6 o0 ST Hidae| 7 qoar [&sdeq &
ST AT STATaaTT EIT AT By ST arer aeaell Faar & Jred® & AT ST,

g 72 T FfR w=me gfdad & sfesd e FFe T6E A g df Todd STHT A
IR FersFere fom Sl

(@) #iefiar, AT ofiT gugor M & fore gors =9 7 it STusiT-

(i) Faa=oT sT=aem & 9T AR (6= i @ud,

(ii) TETTET FIRT I it T2 TherT faea it AT @ud; &Y

(iii)) TH TETRUI & AT &7  forg B it @aa s faawor sqatagmr & 9 g’ 8l

(1) U fog FwAFeE v qar § e AR siv wew % oo vetee saeert gem g
SR a1l o o7, T ST AaeoT STIATHeTr &l [igd gl

(%) et Tg Felerer T 29T

(i) =aftera fEeE & gva & o vEeee g f-UHe H1ex F 97| | w1 T TH9 AT
FAT0 70 {3, faAT Ar9-g1H % e 97 g
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(i) TETL F7 UFhe &g FaFee & % o fFaeer sataym w1 2w, A7 S99 w9 Yyt
Tq Ea e &% & srfes 51 g Rl

(i) forawor sEfae™T grT i GEE F o e g i g [
Fraor ST #1929 F1 0% | A T8l gl

(iv) =ARTT STHIRRT % TRET T EEd STAsY FI0 & o0 U IT-Taq¥0T qeds aNd g
T AT g At afats e T it ST Jdt gl

(15) fereft wefarmere = et TaTfRoer § weie a7 9% % Tt 7 Rt o STt & ST 1Y,
faraor saAfaeTT Tofaes argd AT Yurtet & forg fFea &t o 8q UF e FwAEe g8
FAT;

TSN~ T IU-FAT9 & et & forw, g vy T sar g & 53 seeee 7 e w39 i aug-Har
T 4 % 3-F979 11 % sTEor § grM

4. o et o, e 5 7 39-Faw (7) % = 9= et So-fFHem @t s, -

“(7) feraor sr=Taem gRT Hiedd T T, ITAH § IHqeh! Hie AT [Fed it @ud & da4&T
Tl g, Wie % %, {1 & ATed g, Hied & o a1 fiaued gie o Ut et seasi &
I H FAERTIT I i o 1 faat & e T s

Tiq T T Fohelt STt T Hiex T 3aeht = it @ud & =T d5! g+ & gae 7 fawmaa
& Zom #, fawer sStagry T T g A e ¥ 9= &40 F Wa, @uq F aardd
T o o, i AL T =qAaw Aty g UF At e geqrtaa wam”

5. o =i %, 79| 11 9 -
(1) S-F=H (7) % = 9 Moo So-Aaw @ s, srei-

“(7)FHRelT FTAT IET AlTced TUTAT sl HEATIAT o [oTT, Tehe 1ol SAAGTAAT AT AT G5 (& i
srarter & ae QT 3T SO 7 sterae &7 TR srerasd v e AT STua, U T g1 a9
T g AT STOAT o &1 T 161 ®9 & 37924 2|

(7 F)10 Trerrare &\ ar aF il TReIT AL BT ATCEHAVTIAT 6 [T T TR & 0T ST

FT TR SAAZTAAT AT T ATFLTRAT F TaAT T AT 73T /AT JTOIT {7 ITAHT F

THFT T H Tl AT AT g, ST AT sraeaa 21, FEraeor sTarfaemr gy it [T
(ii) S7-F=rw (8) o T W Mwferfaa su-fAaw afaerfoa forar Sromm, sraia-

(8) I9-fF=w (7%) F FAemefiw, SHagrar Hael st A7 e it AT THiT F qThT qEATIAT
& TIT B qF Gl FHT AT & I, AQETAL BIel Alfeesh TTAT 1 STTTFH dHAT 1 GEITTAT
F foro e sgEEaT & IWAA, §HW, 94T Ared, A9 MY q9ar i 59 T A
FAEAAT § AT Fhag T A AraeTTwar gar, TATeata, o Faor aqafagmy a1 STFhT geT
[ERIBS I

g Fg T 5 TharaTe it &\ar aF A7 1T AN T [Aed SgaT &a9dr a& Shed
HIAT Rl Alfoed T it HEITIAT T qHT a9 F (o0 AT9AFATIETE, FEawor SEmmHT

qied, FEawor sTaEw==T 1 38 FIA &l A0, Gawer safaary i o draegshar § ATHa
#Y AT
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(iii) ST-F=H (9) F T W Moo SU-Raw T@r o, erei-

“(9) |TAT WIET Alfeesh TOITAT &l HEATIAT & THTA, ITAHT UH TFaeor SIqafaem<y ® §eqmar
STHTOT 957 STHT <317 31T UAT fEaor sIqa e E e Ta=T THTS ST g 6l arid & 4% &A1 &
FaT FAFIMT FLC I geareqe, e il HEATIAT T T AL Rl dlfoadh TUTeT hif T
QL&A T TT H

(9%) FAFIMT FLC AT HEATIAT THTT T % YTEOT Hl [AqC0 AqATHATT F JT-Ted 9% @l
ST

[T, &. 23/05/2020-TUEAY]
TR AT, 9T T

froquft : qor Raw 9Ra F TS, AEE, 9T 1, 9T 3, 39-9T (i) § gedrs anErn|. 818(3),
i 31 fasa, 2020 g Y9 w0 o qu7 Seard anEn . 437 (3), a4 94,
2023 gy sifaw a2 "enfera fro o o

MINISTRY OF POWER
NOTIFICATION
New Delhi, the 22nd February, 2024

G.S.R. 125(E)..—In exercise of the powers conferred by sub-section (1), clause (z) of sub-section (2) of
section 176 of the Electricity Act, 2003 (36 of 2003), the Central Government hereby makes the following rules,
further to amend the Electricity (Rights of Consumers) Rules, 2020, namely:-

1. (1) These rules may be called the Electricity (Rights of Consumers) Amendment Rules, 2024.
(2) They shall come into force on the date of their publication in the Official Gazette.

2. Inthe Electricity (Rights of Consumers) rules, 2020 (here in after referred to as the principal rules), in rule 2, in
sub-rule (1),-

(i) after clause (k), the following clause shall be inserted, namely:-

‘(ka) "owner" means the person who is having absolute right over the property and the expression owner includes the
legal heirs";

(ii) after clause (mb), the following clause shall be inserted, namely:-

“(mc) 'Resident Welfare Association’ (here in after referred to as the Association) means an association comprising all
the property owners within a Co-operative Group Housing Society, Multi storied Building,Residential Colony, or a
similar body registered with the State Government.”

3. Inthe principal rules, in rule 4,-
(i) for sub-rule (11), the following sub-rule shall be substituted, namely:-

“(11)The Commission shall specify the maximum time period, after submission of application complete
in all respects, not exceeding three days in metropolitan areas, seven days in other municipal areas and fifteen days in
rural areas, within which the distribution licensee shall provide new connection or modify an existing connection:

Provided that for rural areas of States and Union Territories having hilly terrain, the maximum time
period for new connection or modification of an existing connection, after submission of application, complete in all
respects, shall not exceed thirty days:

Provided further that where such supply requires extension of distribution mains, or commissioning of new sub-
stations, the distribution licensee shall supply the electricity to such premises immediately after such extension or
commissioning within a period not exceeding ninety days.
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Explanation: For the purposes of this rule, the term ‘States and Union Territories having hilly terrain’ means the
States of Arunachal Pradesh, Himachal Pradesh, Manipur, Meghalaya, Mizoram, Nagaland, Sikkim,
Tripura,Uttarakhand,Union Territory of Jammu & Kashmir and Union Territory of Ladakh.”

(ii) after sub-rule 13, the following sub-rules shall be inserted, namely:-
“(14) Within the area covered under an Association:

(@) The distribution licensee shall provide either a single point connection for the Association or individual
connections for each and every owner, on the basis of choice of the majority of the houseor flat owners in such
Association and the choice shall be ascertained by means of a transparent ballot to be held by the distribution
licensee;

Provided that if more than fifty percent of the owners prefer individual connection then individual connection shall be
given to each owner.

(b) the metering, billing, and collection shall be done separately for

(i) individual electricity consumption sourced from the distribution licensee;

(ii) individual consumption of back up power supplied by the Association; and

(iii) electricity consumption for common area of such Association sourced from the distribution licensee.

(c) In the case of a single point connection, the Association shall be responsible for metering, billing, and collection
and for individual connections, these responsibilities shall vest with the distribution licensee.

(d) In the case of a single point connection:

(i) the charges deducted through pre-payment meters or bills raised by theAssociation for individual electricity
consumption shall be on no-profit-no-loss basis.

(ii) the distribution licensee’s tariff for single point connection to Associations shall not exceed the average billing
rate for low tension domestic category.

(i) the total billing done by Association for the electricity supplied by the distribution licensee shall not exceed the
overall tariff paid to the distribution licensee.

(iv) an additional amount as prescribed by the Appropriate Commission may be charged towards the sub-distribution
network cost incurred for providing electricity up to the premises of the individual consumer.”

(15) On the request of an Association or an owner of the flat or house in an Association or any other consumer,
the distribution licensee shall provide a separate connection for supply of electricity for Electric Vehicle charging
system;

Explanation.- For the purposes of this sub-rule, it is clarified that the time line for providing this connection shall be
in accordance with the sub-rule 11 of Rule 4.”.

4. Inthe principal rules, in rule 5, for sub-rule (7), the following sub-rule shall be substituted, namely:-

“(7) The testing of meters shall be done by the distribution licensee within thirty days of receipt of the complaint
from the consumer about their meter readings not being commensurate with his consumption of electricity, stoppage
of meter, damage to the seal, burning or damage of the meter, and the like:

Provided that in case of complaint by a consumer regarding meter reading not being commensurate with his
consumption of electricity, distribution licensee shall install an additional meter within five days from the date of
receipt of the complaint, to verify the consumption, for a minimum period of three months.”

5. In the principal rules, in rule 11,-
(i) for sub-rule (7), the following sub-rule shall be substituted, namely:-

“(7) For installation of roof top solar photo voltaic systems, the technical feasibility study shall be completed within a
period of fifteen days and the outcome of the study shall be intimated to the applicant, failing which it shall be
presumed that the proposal is technically feasible.

(7A) The applications for roof top solar photo voltaic systems upto 10 kW capacity, complete in all respects shall be
deemed to have been accepted without requiring technical feasibility study and any commensurate enhancement of
the sanctioned load of the consumer, as may be required, shall be carried out by the distribution licensee.”;

(ii) for sub-rule (8), the following sub-rule shall be substituted, namely:-

(8) subject to sub-rule (7A), during the time period from the feasibility study or deemed acceptance of the application
till the completion of installation, in case, there is any requirement of upgradation of distribution in frastructure like
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augmentation of service line, distribution transformer capacity, and the like for installation of the required capacity of
roof top solar photo voltaic system, the same shall be carried out by the distribution licensee or consumer, as the case
may be:

Provided that the cost of strengthening the distribution infrastructure, including distribution transformer, as
necessary, to facilitate the installation of roof top solar photovoltaic systemsup to a capacity of 5 kW or a higher
capacity as prescribed by the State Commission, shall be included in the revenue requirement of the distribution
licensee.

(iii) for sub-rule (9), the following sub-rule shall be substituted, namely:-

“(9) After installation of roof top solar photovoltaic system, the consumer shall submit the installation certificate to
such distribution licensee and such distribution licensee shall complete signing of connection agreement, installation
of meter and successful commissioning of the roof top solar photovoltaic system within fifteendays from the date of
submission of the installation certificate.

(9A)The Formats of connection agreement and installation certificate shall be placed on web-portal of the distribution
licensee.”

[F. No. 23/05/2020-R&R]
SRIKANT NAGULAPALLI, Addl. Secy.

Note : The principal rules were published in the Gazette of India, Extraordinary, Part 11, Section 3, Sub-section (i)
vide number G.S.R. 818(E), dated the 31* December, 2020 and was last amended vide number G.S.R. 437(E),
dated 14"June, 2023.
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